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ERX STATE EMERGENCY RELIEF INDEX 
A

Affordable housing  ERM 303:3
Age requirement  ERM 202:1
Alien

Battered  ERM 202:1
Alien status

Requirement  ERM 202:1
Appliances

Non-countable asset  ERM 205:2
Applicant  ERM 103:1,  ERM 103:3

Active  ERM 103:4
Domestic violence  ERM 205:4
Good cause  ERM 204:1
Overview  ERM 101:1
Responsibility  ERM 102:1
Right to apply  ERM 102:1

Application  ERM 103:1
Children’s services evaluation  ERM 202:1
Client-caused emergency  ERM 204:1
Cooperation  ERM 102:1
Decision  ERM 103:3
Filing  ERM 102:1
Forms  ERM 103:1
Process  ERM 101:1,  ERM 103:4
Registration  ERM 103:2
Request date  ERM 103:2
SER burials  ERM 306:1

Asset
Cash domestic violence  ERM 205:4
Copayment  ERM 205:1
Domestic violence  ERM 205:4
Excluded  ERM 205:2
Fair market value  ERM 205:4
Future for potential resource  ERM 203:1
Held jointly  ERM 205:4
Joint non-cash domestic violence  ERM 

205:4
Repay agreement  ERM 205:4
SER group members  ERM 205:1
Transfer  ERM 205:4
Types  ERM 205:1

Asset Copayment
Determination  ERM 208:1

Verification  ERM 208:4
Asset copayment

Burials  ERM 306:6
ES funds  ERM 209:1

Asset eligibility  ERM 103:3
Asset limit

Non-cash  ERM 205:1
Asset value  ERM 205:3
Assets

Burials  ERM 306:4
Authorized representative  ERM 103:1

Burial application  ERM 306:1

B

Battered alien  ERM 202:1
Body unclaimed decedent

Burials  ERM 306:1
Boiler furnaces

Home repairs  ERM 304:5
Budget Computation  ERM 208:1
Budget procedures  ERM 206:1
Burial

Application  ERM 103:2
Burial application

Asset denial  ERM 306:4
Burial space

Irrevocable funeral agreement exception  
ERM 306:5

Non-countable asset  ERM 205:2

C

Case packet  ERM 404:1
Case record organization  ERM 404:1
Cash asset  ERM 205:1

Examples  ERM 205:1
Joint countable  ERM 205:4

Citizen requirement  ERM 202:1
Citizenship/alien status requirement  ERM 

202:1
Client-caused emergency  ERM 204:1
Commingled earnings  ERM 205:3
Complaint

Where to send  ERM 102:1
STATE OF MICHIGANDEPARTMENT OF HUMAN SERVICES



O Q C A B D E F G H I J K L M N P R S T U V W X Y Z

2 of 8 ERB 2011-009
10-1-2011
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Computation period  ERM 206:1
Confidentiality

Department responsibility  ERM 102:1
Consent of other owner(s)  ERM 205:4
Contract arrearage

Home ownership services  ERM 304:5
Copayment

Asset  ERM 205:1
Burials  ERM 306:3
Modification  ERM 208:2
SER authorization  ERM 401:2

Copayment from assets
Burials  ERM 306:4

Copayment from income
Burials  ERM 306:6

Copayment from responsible relative
Burials  ERM 306:3

Copayment mandatory
Burials  ERM 306:6

Correction of payments made in error  ERM 
401:3

Countable income  ERM 206:1
Good cause  ERM 204:1

Court order
Home ownership services  ERM 304:5

Court order verification
Home ownership services  ERM 304:5

Court ordered eviction
Home ownership services  ERM 304:3

Court summons
Home ownership services  ERM 304:5

Covered service
SER  ERM 301:1

Covered services  ERM 303:1
Burials  ERM 306:2
Home ownership services  ERM 304:1
Home repairs energy-related  ERM 304:1
Home repairs non-energy-related  ERM 

304:1
Migrant hospitalization  ERM 307:1
Payment form  ERM 401:1

Covered services-not paid
Burials  ERM 306:3

D

Death
Burial  ERM 103:2

Death and responsible relatives
Burials  ERM 306:3

Decedent funeral verification
Burials  ERM 306:7

Decedent income
Burials  ERM 306:6

Decedent policy for
Burials  ERM 306:1

Decedent’s estate insufficient
Burials  ERM 306:1

Decision notice  ERM 103:3
SER  ERM 301:6

Deductions
Earned income  ERM 206:4
Unearned income  ERM 206:4

Deliverable fuel
Sales tax  ERM 301:7
SER  ERM 301:1

Denial  ERM 103:5
Department responsibility

Answering inquiries  ERM 102:1
Confidentiality  ERM 102:1
Hearings and complaints  ERM 102:1
Help completing forms  ERM 102:1
Obtaining verification  ERM 102:1

Dependent child
Earnings

Non-countable asset  ERM 205:3
Deportation requirement  ERM 202:1
Deposit

SER  ERM 301:1
Determination table

Good cause  ERM 204:2
Discharge fee

Lien  ERM 403:1
Disposition of unclaimed body

Burials  ERM 306:1
Disqualification of department benefits

Good cause  ERM 204:1
Disqualification of SSI
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Good cause  ERM 204:1
Divestment  ERM 205:4

Copayment  ERM 205:4
Determination  ERM 205:4

Domestic violence  ERM 205:4
Durable power of attorney

Burials  ERM 306:1

E

Earned Income  ERM 206:2
Verification  ERM 206:5

Earnings
Commingled  ERM 205:3
Dependent child

Non-countable asset  ERM 205:3
Educational grant

Non-countable asset  ERM 205:3
Electric shut off

SER  ERM 301:1
Eligibility determination  ERM 103:3
Eligibility requirements  ERM 303:1

Migrant hospitalization  ERM 307:1
Emergency Payment

Resolve Emergency  ERM 208:1
Emergency service funds  ERM 209:1
Employment-related benefits

Potential resource  ERM 203:1
Energy services  ERM 401:3
Energy-related home repairs  ERM 304:1,  ERM 

304:2
Equipment

Non-Countable asset  ERM 205:2
Equity value

Asset  ERM 205:3
ES Funds

Budget Procedures  ERM 208:4
ES funds

Description  ERM 209:1
Escrow for taxes

Home ownership services  ERM 304:1
Estate

Burials  ERM 306:5
Eviction court ordered

Home ownership services  ERM 304:3
Eviction from land

Home ownership services  ERM 304:5
Exception

After-hours emergency  ERM 103:3
Prior SER approval  ERM 103:3

Excluded asset  ERM 205:2
Excluded income  ERM 206:2

F

Failure to comply  ERM 203:1
Client-caused emergency  ERM 204:1

Fair market value  ERM 205:4
Farm stock

Non-countable asset  ERM 205:2
First month rent

Relocation services  ERM 303:1
Foreclosure mortgage

Home ownership services  ERM 304:3
Foreclosure verification

Home ownership services  ERM 304:5
Funeral agreement irrevocable

Non-countable asset  ERM 205:3
Funeral contract face value

Burials  ERM 306:5
Funeral contracts prepaid

Burials  ERM 306:5
Funeral provider authorization

Burials  ERM 306:7
Funeral provider verification

Burials  ERM 306:7
Furnace

Energy-related home repairs  ERM 304:2
Furnaces

Home repairs  ERM 304:4
Furniture

Non-countable asset  ERM 205:2

G

Good cause
Client-caused emergency  ERM 204:1

Determination table  ERM 204:2
Energy services  ERM 204:1
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Home ownership services  ERM 204:1
Relocation services  ERM 204:1
Required payments  ERM 303:3
SER  ERM 301:6
Utility uervices  ERM 204:1

Good cause for non-payment
Utility services  ERM 302:2

Goods
Potential resource  ERM 203:1

Group determination  ERM 201:1
Group members

Absent for 90 days  ERM 201:1
Adults included  ERM 201:1
Children included  ERM 201:1
Deceased included  ERM 201:1
Excluded  ERM 201:1

H

Hand tools
Non-countable asset  ERM 205:2

Hearings  ERM 404:1
Department responsibility  ERM 102:1

Heat shut off
SER  ERM 301:1

Help completing forms
Department responsibility  ERM 102:1

Home
Defined  ERM 201:1

Home heating credit
Potential resource  ERM 203:1

Home ownership services  ERM 304:1
Housing affordability  ERM 207:1
Lifetime limit adjustment  ERM 403:1

Home repairs
Housing affordability  ERM 207:1

Homeless
Defined  ERM 201:1

Homeless, potential
Verification  ERM 303:5

Homelessness
Verification  ERM 303:4

Homestead
Domestic violence  ERM 205:4

Non-countable asset  ERM 205:2
Hospitalization

Migrant  ERM 307:1
Household goods

Non-countable asset  ERM 205:2
Housing

Affordability calculation  ERM 207:1
Housing affordability  ERM 207:1,  ERM 303:3

requirement  ERM 207:1
Housing cost standard increase

Chart  ERM 207:2
Housing obligation  ERM 207:1

I

Income
Deductions  ERM 206:4
Earned  ERM 206:2
Excluded  ERM 206:2
Proration  ERM 206:1
Unearned  ERM 206:1

Income Copayment
Modify  ERM 208:2
Reduce  ERM 208:2
Verification  ERM 208:4
Waive  ERM 208:2

Income Expected
Burials  ERM 306:6

Income insufficient
Denial housing affordability  ERM 207:1

Income Need Standard
Exhibit  ERM 208:4

Income need standards
Exhibit  ERM 206:5

Income sufficient
Approval housing affordability  ERM 207:1

Inquiries
Department responsibility  ERM 102:1

Insurance
Home ownership services  ERM 304:1

Insurance claim
Potential recource  ERM 203:1

Insurance required
Home ownership services  ERM 304:1
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Interview
Inactive applicant  ERM 103:4

Irrevocable funeral agreement
Non-countable asset  ERM 205:3

Irrevocable funeral agreement beneficiary
Burials  ERM 306:5

Irrevocable funeral agreement certified
Burials  ERM 306:5

J

Jointly held assets  ERM 205:4
Judgment

Home ownership services  ERM 304:5

L

Land contract forfeiture
Home ownership services  ERM 304:3

Land contract payments
Home ownership services  ERM 304:1

Lawsuit settlement
Potential resource  ERM 203:1

Legal base  ERM 404:1
Legal guardian completing application

Burials  ERM 306:1
Lien

Discharge on real property  ERM 403:1
Exclusion  ERM 403:1
Filing fee  ERM 403:1
Land contract payment  ERM 403:1
Lifetime limit  ERM 403:1
Mortgage payment  ERM 403:1
Non-energy home repair  ERM 403:1
Property tax payment  ERM 403:1
Real property  ERM 403:1
Termination  ERM 403:1
Verifications  ERM 403:1

Life insurance
Non-countable asset  ERM 205:3

Lifetime limit
Payment retention  ERM 404:1

Lifetime limit adjustments  ERM 403:1
LIHEAP  ERM 301:1
Local issuance  ERM 401:4

M

Machinery
Non-countable asset  ERM 205:2

Market value
Asset  ERM 205:3

Memorial service
Burials  ERM 306:3

Migrant homestead
Non-countable asset  ERM 205:2

Migrant hospitalization  ERM 307:1
Covered services  ERM 307:1
Payment rates  ERM 307:2
Payment special processing  ERM 307:2
Service eligibility period  ERM 307:2

Mobile home furnace
Home repairs  ERM 304:5

Mobile home lot rent
Home ownership services  ERM 304:1
Relocation services  ERM 303:1

Mobile home park
Home ownership services  ERM 304:5

Modify
Income Copayment  ERM 208:2

Mortgage payments
Home ownership services  ERM 304:1

Motor vehicle
Non-countable asset  ERM 205:3

Moving Expenses
Relocation Services  ERM 303:1

Moving expenses
Relocation services  ERM 303:1

N

Non-boiler furnace
Home repairs  ERM 304:4

Non-cash asset limit
Denial  ERM 205:3

Non-countable asset
Appliances  ERM 205:2
Burial space  ERM 205:2
Dependent child earnings  ERM 205:3
Educational grants  ERM 205:3
Equipment  ERM 205:2
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Hand tools  ERM 205:2
Homestead  ERM 205:2
Household goods  ERM 205:2
Irrevocable funeral agreement  ERM 205:3
Life insurance  ERM 205:3
Machinery  ERM 205:2
Migrant homestead  ERM 205:2
Motor vehicle  ERM 205:3
Non-responsible relatives  ERM 205:2
Personal goods  ERM 205:2
Scholarships  ERM 205:3

Non-energy-related home repair
Lifetime limit adjustment  ERM 403:1

Non-energy-related home repairs  ERM 304:1
Non-energy-related services

ES funds  ERM 209:1
Nonmigrant requirement  ERM 202:1
Non-responsible relative assets

Non-countable  ERM 205:2

O

OIG referral  ERM 404:1
Overissuance

Collection action  ERM 401:3
Ownership

Jointly owned  ERM 205:4

P

Parent is responsible relative
Burials  ERM 306:3

Payment  ERM 301:8
Payment authorization  ERM 303:4

Discharge fee  ERM 403:1
Payment history

Client-caused emergency  ERM 204:1
Payment history corrections  ERM 401:4
Payment rates

Migrant hospitalization  ERM 307:2
Permanent residence

Lawfully admitted  ERM 202:1
Personal goods

Non-countable asset  ERM 205:2
Policy exception for application

Burials  ERM 306:2
Potential resource  ERM 203:1

Examples  ERM 203:1
Power of attorney durable

Burials  ERM 306:1
Prepaid funeral contract

Burials  ERM 306:5
Program benefits

Potential resource  ERM 203:1
Property tax fees

Home ownership services  ERM 304:1
Property tax sale process

Home ownership services  ERM 304:5
Property tax sale verification

Home ownership services  ERM 304:5
Property taxes

Home ownership services  ERM 304:1
Potential resource poverty exemption  ERM 

203:1
Provider  ERM 401:4
Provider enrollment  ERM 401:2
Provider verification of funeral

Burials  ERM 306:7

Q

Qualified alien
Defined  ERM 202:1
Requirement  ERM 202:1

R

Reconnect fee
SER  ERM 301:1

Recoupment
SER overpayment  ERM 404:1

Reduce
Income Copayment  ERM 208:2

Refugee requirement  ERM 202:1
Relocation services

Housing affordability  ERM 207:1
Relocation services issuance maximums

Exhibit  ERM 303:5
Rent

Relocation services  ERM 303:1
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Rent arrearage
Relocation services  ERM 303:1

Repay agreement
Asset  ERM 205:3,  ERM 210:1
Available money  ERM 205:3
Form instructions  ERM 210:1
Future wages  ERM 210:1
Income  ERM 210:1
Resolve emergency  ERM 210:1
Shelter  ERM 210:1
Utility deposit  ERM 210:1

Required payment  ERM 103:3
Client-caused emergency  ERM 204:1
Failure to pay  ERM 204:1
SER energy  ERM 301:4
SER monthly energy  ERM 301:6
Utility services  ERM 302:2

Required payment period
Client-caused emergency  ERM 204:2
SER energy  ERM 301:4

Required payments  ERM 303:3
Requirement

Age  ERM 202:1
Alien status  ERM 202:1
Citizenship/alien status  ERM 202:1
Deportation  ERM 202:1
Nonimmigrant  ERM 202:1
Overview  ERM 101:1
Qualified alien  ERM 202:1
Refugee  ERM 202:1
Student  ERM 202:1
Tourist  ERM 202:1
U.S. citizen  ERM 202:1

Residence
Presence in Michigan  ERM 202:1

Residence in Michigan  ERM 101:1
Responsible relative absent from home

Burials  ERM 306:3
RSDI

Potential resource  ERM 203:1

S

Sanctioned groups  ERM 203:2

Scholarship
Non-countable asset  ERM 205:3

Security deposit
Relocation services  ERM 303:1

SER
Authorization on CIMS  ERM 301:8
Covered service  ERM 301:1
Decision notice  ERM 301:6
Deliverable fuel  ERM 301:1
Deposit or reconnecfFee  ERM 301:1
Electric shut off  ERM 301:1
Energy payment limits  ERM 301:8
Energy required payment period  ERM 

301:4
Energy required payments  ERM 301:4
Good cause  ERM 301:6
Heat shut off  ERM 301:1
LIHEAP  ERM 301:1
Monthly energy required payments  ERM 

301:6
Pilot relight  ERM 301:1
Pressure check  ERM 301:1
Sales tax on deliverable fuel  ERM 301:7
Services not covered  ERM 301:1
Special trip charge  ERM 301:1
SSI recipient  ERM 301:5
Storage tank (pig) installation  ERM 301:1
Vendored payment  ERM 301:5

SER authorization  ERM 401:2
SER covered services  ERM 303:1
SER eligibility requirements  ERM 303:1
Serious harm

Overview  ERM 101:1
Service eligibility period

Migrant hospitalization  ERM 307:2
Services

Potential resource  ERM 203:1
Shelter costs

Verification  ERM 303:4
Shelter deposit

Provider return  ERM 210:1
Shortfall payment

SER authorization  ERM 401:2
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Spouse is responsible relative
Burials  ERM 306:3

SSI recipient
SER  ERM 301:5

Standard of promptness  ERM 103:5
Student requirement  ERM 202:1
Supplemental payment approval

Burials  ERM 306:5

T

Tax exemption
Potential resource  ERM 203:1

Tax sale process
Home ownership services  ERM 304:5

Temporarily absent person  ERM 201:1
Total Copayment

Determination  ERM 208:1
Tourist requirement  ERM 202:1

U

U.S. citizen requirement  ERM 202:1
Unclaimed bodies

Burials  ERM 306:1
Underissuance

Correction  ERM 401:3
Undocumented alien(s)  ERM 202:1

Group processing  ERM 202:1
Unearned Income  ERM 206:1

Verification  ERM 206:5
Unemployment insurance benefits

Potential resource  ERM 203:1

V

Value of asset  ERM 205:3
Vendored payment

SER  ERM 301:5
Verification

Citizenship/alien  ERM 202:2
Homelessness  ERM 303:4
Identity  ERM 103:4
Income  ERM 206:5
Potentially homeless  ERM 303:5
Required payment SER  ERM 301:6

SER need  ERM 301:7
Shelter costs  ERM 303:4

Verifications
Lien on real property  ERM 403:1

Verify
Alien status  ERM 202:2
Equity value  ERM 205:5
Non-cash asset  ERM 205:3
Non-excluded asset  ERM 205:1
Ownership  ERM 205:5
Reason for divestment  ERM 205:4

Voluntary Contribution
Verification  ERM 208:4

W

Waive
Income Copayment  ERM 208:2

Warrant rewrite  ERM 401:3
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